
 
 

 

 

 

 
1. What is Load shedding? 

Load shedding, or load reduction, is done countrywide as a controlled option to respond 
to unplanned events to protect the electricity power system from a total blackout.  

Load shedding is a measure of last resort to prevent the collapse of the power system- 
country-wide. When there is insufficient power station capacity to supply the demand 
(load) from all the customers, the electricity system becomes unbalanced, which can 
cause it to trip out country-wide (a blackout). When power is insufficient, Eskom can 
thus either increase supply or reduce demand to bring the system back into balance.  

Scheduled load shedding is controlled by way of sharing the available electricity among 
all its customers. 
 

2. Who is Eskom? 

Eskom is a local power utility service provider. 

Eskom generates approximately 95% of the electricity used in South Africa and 
approximately 45% of the electricity used in Africa.  
 

3. What is Eskom’s Role in South Africa? 

Eskom’s mandate is to ensure security of electricity supply to service the South African 
economy and society. 

Eskom therefore generates, transports and distributes electricity – and this is 
predominantly for the entire country.  
 

4. How prepared is Cape Grace for Load shedding? 

Load shedding affects us the same way it affects everyone in South Africa.  However, 
Cape Grace has put measures in place to ensure our guests stay is minimally affected. 
 

5. When will our guests be impacted? 

We want to assure our travel partners and guests that it is business as usual and that 
their holiday experience will not be jeopardised as a result of the load shedding. We are, 
however, making guests aware of our load shedding endeavours upon check-in. 

Load shedding schedules are drawn up in advance to describe the predetermined plan 
for switching off parts of the network in sequence during the days that load shedding is 
necessary, to ensure that as far as possible, guests experience load shedding in 
accordance with the published load shedding schedules. 

Kindly note that the load shedding schedule will be available at reception with the 
updated affected times throughout the day.  

 

Load shedding FAQ’s 



 
 

6. How will our guests be impacted? 

Load shedding can occur at any time once instructed by Eskom based on the supply and 
demand of our current electricity supply. In any event, we have backup generators that 
will activate our essentials should a power outage occur. This ensures that any 
inconvenience to guests is negligible.  

A few areas of the hotel will be affected during the predetermined 2 – 3 hours of load 
shedding. 

The following services will be marginally or completely effected by load shedding: 

a. WIFI Availability: 

WIFI will be operational in all public areas of the hotel. Please request information from 
Guest Liaisons for guidance on these specific areas. However, direct access to WIFI from 
each room will not be accessible during load shedding. 

b. Aircon Availability: 

Aircons will not be available during load shedding. 

c. Elevators Availability: 

The elevators will be available during load shedding. Elevators will be grounded prior to 
load shedding based on the schedules. In the event that guests are in the elevator 
during the start of load shedding, guests can rest assured that the generator will supply 
electricity within seconds and the elevator will be operational again. 

d. Lighting Availability: 

Lighting will be operational in rooms and main public areas.  

e. ATM Availability: 

ATM will be operational during load shedding.                                                        

f. Restaurant and Kitchen Availability:  

Signal Restaurant, Bascule and In-Room Dining will be operational. 

g. Key Cards Availability: 

Key cards remain operational.  

h. Plug Points Availability: 

Plugs will not be operational in the individual rooms. Plug points in the Shower Rooms 
will be operational. 

i. Hairdryers Availability: 

Guests have access to the spa hairdryer based on availability.  Guest can also utilize the 
plug points in the Shower Rooms. Individual hair dryers will not be operational in each 
room. 

j. TV’S Availability: 

TV’s in Bascule Bar will be available to all guests during the scheduled load shedding 
times. In room TV’s will not be operational during load shedding. 

Reference: Eskom 
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